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SAFEGUARDING POLICY

Statement of Intent.
The purpose of this policy is:

· To protect children and young people that attend Ellesmere Children’s Centre from harm

· To prevent impairment of children’s health or development

· To provide staff and volunteers, as well as children and young people and their families, with the overarching principles that guide our approach to child protection.

This policy applies to anyone working on behalf of Ellesmere Children’s Centre, including senior managers and the board of trustees, paid staff, volunteers, agency staff, visitors and students.
The Centre aims to work within agreed procedures laid down by the Sheffield Safeguarding Children’s Board, Early Years Foundation Stage Welfare Requirements and the Working Together to Safeguard Children Act (2018), therefore we have a legal responsibility to act if we believe that a child is being harmed in anyway.

We believe that: 

· Children and young people should never experience abuse of any kind

· We have a responsibility to promote the welfare of all children and young people, to keep them safe and to practise in a way that protects them.
We recognise that:

· The welfare of children is paramount in all the work we do and in all the decisions that we take

· Working in partnership with children, young people, their parent/carers and other agencies is essential in promoting young people’s welfare

· All children regardless of age, race, gender, disability, religion have an equal right to protection from all types of harm or abuse

· Some children are additionally vulnerable because of the impact of previous experiences, their level of dependency, communication needs or other issues

· Extra safeguards may be needed to keep children who are additionally vulnerable safe from abuse

We will seek to keep children and young people safe by:

· Valuing, listening and respecting them , encouraging them to know that their views count
· Appointing a nominated child protection lead, a deputy and a lead trustee/board member for safeguarding
· Adopting child protection and safeguarding best practice through our policies, procedures and code of conduct for staff and volunteers.
· Having up to date safeguarding policies and procedures that are reviewed annually
· Having well trained staff and management who receive training appropriate to their level of responsibility
· Providing effective management for staff and volunteers through supervision, support, training and quality assurance measures so that all staff and volunteers know and follow our policies, procedures and behaviour codes confidently and competently
· Recruiting and selecting staff and volunteers safely, ensuring all necessary checks are made
· Recording, storing and using information professionally and securely, in line with GDPR legislation and guidance
· Sharing information about safeguarding and good practice with children and their families through leaflets, posters and group work.
· Using our safeguarding and child protection procedures to share concerns and relevant information appropriately with agencies on a need to know basis
· Using our procedures to manage any allegations against staff and volunteers appropriately
· Ensuring that we have effective complaints and whistleblowing measures in place
· Ensuring that we provide a safe physical environment for our children, young people, staff and volunteers, by applying health and safety measures in accordance with the law and regulatory guidance.
· Providing a safe learning environment that builds their confidence and self-esteem
· Building a safeguarding culture where staff and volunteers, children and young people and their families, treat each other with respect and are comfortable about sharing concerns.
· Working in an inclusive way that helps every child
· Providing a positive and preventative curriculum that teaches and supports young children 
Recognising and Responding to Child Abuse and Neglect
Child abuse can take a number of forms but can be identified under 4 categories:

1. Physical abuse

2. Neglect

3. Emotional – including exposure to domestic violence

4. Sexual abuse.

Abuse and Neglect are forms of maltreatment of a child. More than one form of abuse can take place at the same time. Somebody may abuse or neglect a child by inflicting harm or by failing to prevent harm.
These signs can be indicators of abuse or neglect. This list is not exhaustive:
· Children whose behaviour changes- becoming aggressive/withdrawn/emotional

· Children looking unkempt with dirty clothes

· Children with unexplained marks or bruising

· Children who are late to meet developmental milestones

· Children with high absence rate from setting

If a child or parent discloses something that concerns you or you notice changes in a child:

· Allow them to speak without interruption and remember what was said

· Never agree to keep information confidential

· Talk to the designated safeguarding lead DSL about your concerns without delay

· As soon as possible make a record of what you heard or saw and any action taken

At any time if the child or anyone else is in danger call 999
1. Who do we keep records on?

a) Children who are on the Child Protection Register.

b)  Children who are felt to be at risk by ourselves, social workers, health visitors and other agencies.

c) Children who have unexplained bruising, marks or significant behavioural changes.
d) Children that have made a disclosure
2.  When do we start recording? 

If you have concerns we will record and contact social services

a) From day one if the child is on the Child Protection Register.

b)  From day one if the child is felt to be at risk.

c)  At the first sign of unexplained bruising, marks, behavioural changes or a disclosure is made.

3. What do staff record?


a) Date, time, location of the incident/disclosure
b) Childs name and any adults involved
c)  What staff actually observed (colour of bruising, description of injury), where they were.

d)  What staff heard (behaviour, threats towards a child, physical/verbal abuse.)
e) Child’s disclosure (not forced or led).

f)  Whom staff informed.

g)  Their response(s).

h)  Your name and signature.
A copy should be given to the Designated Safeguarding lead and a copy placed in the childs record


Name of the Designated Safeguarding Lead is DR.Sharon.Curtis. 
The designated Safeguarding Deputies are  Stacey Grainger and Kerry Henery. 
The safeguarding officer on the board of trustees is Valerie Daniel 
4. Reporting to parents, social workers


a) A social worker must be contacted in each instance if a child is on the Child Protection Register.  If not available contact the Team Leader. Failing both of these, contact the Duty Officer.

b)  Approach parent for an explanation of injury whether on the Child Protection Register or not.

c) Discretion must be used as to whether another person is approached in their absence.

d)  Children not on the Register who are found to have a series of incidents/injuries over a period of time (pattern forming), should be brought to the attention of their social worker. If no social worker is involved, the Child Protection Unit should be informed. This also applies to behavioural changes.

e) If staff receive any information about alleged abuse from a secondary source, i.e. parent/user, grandparent, neighbour, friend etc., give them the relevant info to report this matter themselves to Social Services. Staff must be report this to a senior member of staff as soon as possible. Procedures must then be followed as in section 5.

5. Who does what?


a) The nursery staff are responsible for recording and reporting to senior staff as soon as possible.

b) Discussion must take place between seniors and nursery staff as to who should approach the parent.

c) The Co-ordinator/Deputy Manager are responsible for contacting the social worker or a referral.  Senior nursery officers will take on this responsibility in the absence of the Co-ordinator / Deputy Manager.

d)  Whoever contacts the social worker must feedback to staff and record as directed in Section 3 (e, f, and g) .
e) If S.S investigates, a relevant member of staff may need to attend a case conference which looks at what steps will take place in the best interest of the child.


6. Support For Parents

The Centre has information in regards to supporting parents, and recognise, that sensitivity is needed during a particular difficult time.  We will continue to support you and your child in our care.

This will be offered via our key-worker system, and your child’s continued development.  However if parents feel that additional support is needed a list of family support services can be given for parental access.

Confidentiality
Ellesmere Children’s Centre service recognises the importance of confidentiality within its service, but also recognises the differences and difficulties for staff who work and live within a close diverse community.

We ask that all staff and volunteers are reminded, that we operate within a confidentiality code of practice:

We ask that no individual, child, parent or family be discussed, outside of the Centre.

Making sure not to discuss children or parents with other users of the Children’s Centre, (unless a Management Committee member, and only if necessary.)

Sensitivity will be used, for families referred by S.S and for information passed on to other agencies.

All records will be kept locked, in the office and only available to staff, and the parents concerned, as deemed necessary.

All staff has the best interest of each child at heart, and will deal with each issue on an individual basis.

In case of disclosures, which may harm a child/or adult, staff may not be able to keep this information to themselves.

Responding to an allegation of Child Abuse against someone in the organisation.
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Responding to a disclosure of Child Abuse.
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Sheffield Safeguarding Hub 
If you are worried that a child has been harmed or is at risk of harm then phone the Sheffield Safeguarding Hub on 0114 273 4855 (24 hours) to speak to a social worker. 
This number is for professionals and members of the public and is available 24 hours.
If a child is in immediate danger then call 999 for a police response. There are more details on the Sheffield Safeguarding Hub webpage 
Police

If a child or anyone else is in immediate danger call 999. 
• For non-urgent matters for police attention ring 101. 
Allegations of Abuse or Misconduct by a Member of the Children’s Workforce 
If you are concerned that someone working with children in a paid or voluntary capacity may have; 
• Behaved in a way that has harmed a child, or may have harmed a child • Possibly committed a criminal offence against or related to a child

• Behaved towards a child or children in a way that indicates they may pose a risk of harm to children. 
• Behaved or may have behaved in a way that indicates they may not be suitable to work with children.
You must inform the Local Authority Designated Officer (LADO) within one working day on 0114 2734855. There are more details on the LADO webpage.
Prevent 
In responding to concerns that a child or young person may be at risk from radicalisation or extremism if you are unsure about the possible impact on the child, you should seek advice from the Sheffield Safeguarding Hub on 0114 2734855. 
Ofsted 
To inform Ofsted about harm to a child or abuse committed by any person living, working, or looking after children at a registered setting call the Ofsted helpline on 0300 123 1231. 
Whistleblowing 
To raise concerns about safeguarding policies, procedures and practice in a registered setting, you can phone the Ofsted whistle blowing hotline 0300 123 3155 or the NSPCC Whistleblowing line, which is commissioned by the government. 
Whistleblowing Advice Line | NSPCC
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Listen to the child.





Is the allegation about the person in charge?








Inform the person in charge.
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The person in charge or the safeguarding officer on the committee contacts social services.





Go to Management Committee.








Ensure the child is safe and comfortable.





Remove the person involved; only tell them that a complaint has been made.








Cooperate with Social Services & LADO








Make detailed notes and cooperate fully with investigation.





  Take notes. 
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Listen to the child.








Child makes a disclosure.








Inform the person in charge.











Is the child in immediate danger?
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Keep the child with you and contact police and cooperate with investigation.








Ensure child is comfortable.








Person in charge to contact social services.








Cooperate with Social Services.
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